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Abstract

The objectives of this survey research were to study (1) personal characteristics and teamwork
capacity, (2) role performance levels; (3) relationships between personal characteristics, teamwork, and
role performance, and (4) problems, obstacles and suggestions related to role performance, of district
health coordination committees (DHCCs) in Nakhon Si Thammarat province. The survey was
conducted among a sample of 195 members selected using the systemic sampling method out of all 465
DHCC members in the province. Data were collected using a questionnaire with the reliability values
for teamwork and role performance of 0.966 and 0.969, respectively. Statistics used for data analysis
were percentage, mean, standard deviation, and Pearson’s simple correlation coefficient. The results
revealed the following: (1) The majority of respondents were male with an average age of 46.7 years, a
bachelor’s degree, and 25 years of service. Their experience in the DHCCs was 11 years on average
and they had attended the First-Line Public Health Administrators Training Program. The levels of
teamwork, overall and for each of all aspects were at a moderate level, but the levels for the aspects of
clear goal, openness and confrontation, support and trust, clear operating procedures, and appropriate
leadership were at a high level; (2) The overall levels of role performance of DHCCs and all aspects
were at a moderate level. (3) The factors significantly associated with the role performance of DHCCs
were workplaces, DHCC positions, and DHCC experiences (p = 0.05); and teamwork was significantly
and positively related to the role performance of DHCCs at a high level, p = 0.001 ; and (4) The main
problems and obstacles were the irregularity of meetings, lack of definite and clear practical guidelines,
and district health officers’ non-involvement in the budget allocation for service unit development. It is
thus suggested that, in each district, regular DHCC meetings should be held, action plans and practical
guidelines should be jointly prepared, and the budget allocation should be in accordance with the joint
resolution of the DHCC and the network’s executive committee.

Keywords: Teamwork, Compliance roles, District health co-ordinating committee
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